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Note:  The below FAQs are as of January 27, 2022.  With things changing rapidly, please check back 
often for updates. 

 
What MDHHS Epidemic Orders apply to our AFC or HFA? 
 
The most recent MDHHS Epidemic Orders can be found here. 
 
The main MDHHS Epidemic Orders that apply to AFCs and HFAs are Requirements for Residential Care 
Facilities and Testing in Skilled Nursing Facilities, Homes for the Aged and Adult Foster Care. 
 
MDHHS has provided Frequently Asked Questions and adopted Centers for Medicare and Medicaid 
Services (CMS) guidance QSO-2039-NH for the Requirements for Residential Care Facilities. 
 
Do AFC and HFA staff and visitors have to wear a mask in the presence of residents? 
 
Yes.  MDHHS considers an AFC and HFA a health care facility.  Per MIOSHA Rules, AFC and HFA staff 
must wear a mask in accordance with Rule 1910.502(f)(1).  Per QSO-2039-NH, visitors are to follow the 
core principles of infection prevention and should were a mask, especially in high transmission areas.  
 
Can a licensee staff their facilities with fewer direct care workers as a result of the current shortage of 
available and willing employees? 
 
No, the required staff-to-resident ratio has not been reduced in response to current staffing challenges. 
Licensees are expected to schedule as many staff as are required to ensure the care needs, protection 
and safety of residents are met as indicated by resident assessment and treatment plans.  
 
 
 
Do I need to submit an incident report to licensing if a staff member tests positive for COVID-19? 
 
For AFCs, it is not required that an incident report be submitted if a staff person tests positive for 
COVID-19.  It is recommended that you notify your licensing consultant so that they can assist with 
making sure that the facility has taken proper precautions and is able to maintain proper staffing for the 
home. 
 
For HFAs, an incident report is required if a resident suffers or is at risk of more than minimal harm.  A 
staff person who tests positive could have exposed a resident or “put the resident at risk of more than 
minimal harm”.  For this reason, HFAs must submit an incident report when a staff person tests positive 
for COVID-19.  Names of the staff that tested positive do not need to be included in the incident reports 
and can be discussed verbally with your HFA licensing staff. 
 
Note: The MDHHS Order requires that the presence of a COVID-19 affected resident or staff be reported 
to your local health department. 

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-533660--,00.html
https://www.michigan.gov/documents/mdhhs/Residential_Care_Facilities_May_21_2021_Order_Guidance_727968_7.pdf
https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf
https://www.michigan.gov/documents/leo/leo_miosha_GI_CS_Part505_739287_7.pdf
https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-533660--,00.html
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A resident of our home has respiratory illness symptoms.  Should they be transferred to the hospital? 
 

- If the resident needs immediate medical attention because of their symptoms, then the facility 
shall call 911. 

- If the resident has symptoms but does not need immediate medical attention, the facility should 
contact the resident’s doctor for guidance and to determine whether transfer to the hospital is 
necessary.  The doctor can also advise if a COVID-19 test is necessary.  

- If the doctor decides transfer to the ER is not necessary but the resident is presenting symptoms 
of a respiratory illness, the facility should follow protocols and CDC recommendations as if the 
resident was COVID-19 positive. 

- If EMS is called and arrives at your facility, they may evaluate the resident onsite and may make 
the call if the resident meets the criteria to be transferred to the hospital or if the resident can 
currently be cared for at your facility. 
 
Some suggestions on ways to minimize potential spread of the virus include: 
 
- Review CDC guidance for Infection Prevention and Control Recommendations for Patients 

with Confirmed Coronavirus Disease 2019: Infection Control Guidance for Healthcare 
Professionals about Coronavirus (COVID-19) | CDC   

- Increase availability and accessibility of alcohol-based hand rubs, reinforce strong hand-
hygiene practices, no touch receptacles for disposal, and facemasks as directed by CDC or 
MDHHS guidance.  

- Use cloth masks when unable to secure disposable masks. 
- Increase signage for vigilant infection prevention, such as hand hygiene and cough 

etiquette.  
- Properly clean, disinfect and limit sharing of equipment, etc., between residents and areas 

of the facility.  
- Provide additional work supplies to avoid sharing (e.g., pens, pads) and disinfect workplace 

areas (phones, etc.).  
 

 
 
A resident of our home has been transferred to the hospital/ER with respiratory illness symptoms or 
has tested positive for COVID-19 and the hospital is wanting to discharge them back to our facility.  Do 
we have to take them? 
 
Facilities should be asking questions of the hospital such as the following before the hospital discharges 
the resident back to their facility. 

- Does the resident meet criteria outlined in the CDC Interim Guidance for Discontinuation of 
Transmission-Based Precautions and Disposition of Patients with COVID-19 in Healthcare 
Settings?   

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
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- Does the facility have the needed PPE (Personal Protective Equipment) or medical staff available 
to meet the resident’s needs? 

- Can the facility reasonably isolate the resident in a private room within the facility? 
 
Hospitals should provide guidance on precautions (if any) that the facility should take to protect staff 
and other residents.  If the hospital is recommending staff use PPE (gloves, masks, etc.) and the facility 
does not have any nor can they get any, they should discuss that with the hospital discharge planner to 
see if they can assist the facility in getting needed items before the resident is discharged. 
 
 
Do I need to get references, verification of education, etc. before hiring a new staff person? 
 
Facilities need to balance the immediate need for staff with the safety of the residents.  While licensing 
will be lenient on timeframes and information that is gathered while the MDHHS order for 
“Requirements for Residential Care Facilities” is in effect (until MDHHS lifts the order), it is 
recommended that facilities do not allow a new staff person to work alone at the facility while gathering 
required paperwork for new hires.   
 
 
We have an isolation area within our facility.  Does this area need to participate in fire drills? 
 
For HFA: Drills may be modified for isolation areas to ensure proper infection control.  However, the 
remainder of the facility must conduct fire drills as normal. Patient Isolation areas that are not part of 
the drill should be documented and additional documented staff training should be implemented for 
those areas.  
 
For AFC:  Drills may be modified for isolation areas to ensure proper infection control.  For example, if a 
resident is under quarantine within the facility, that resident is not expected to participate.  However, 
the remainder of facility must conduct drills as normal.  Patient isolation areas that are not part of the 
drill should be documented and additional documented staff training should be implemented for those 
areas.  
 
Bureau of Fire Services inspectors are available to you to assist in determining appropriate drill 
procedures for your facility.  
 
Can we require symptomatic residents to be quarantined/isolated? 
 
Yes, a facility can require a resident to quarantine (if exposed or isolate (if ill or contagious) in their room 
if that guidance was given by a doctor or other health professional due to symptoms or a positive 
COVID-19 test.  The order to quarantine or isolate the resident could also be given from a local health 
department official.  This would not be considered a violation of the resident’s rights to freedom of 
movement as the facility is following the health professional or health department official’s order. 
 

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-533660--,00.html


 

 
 

STATE OF MICHIGAN 

 

GRETCHEN WHITMER 
GOVERNOR 

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 
LANSING 

ORLENE HAWKS 

DIRECTOR 

 

 

Can residents visit with family and friends outdoors? 
 
Yes, outdoor visits are the preferred visitation method.  See MDHHS Order and referenced CMS 
memorandum QSO-20-39-NH for more info. 
 
Can residents visit with family and friends indoors? 
 
Yes.  See MDHHS order and more specifically referenced CMS memorandum QSO-20-39-NH for 
instances where a facility may schedule visitation if they expect a high volume of visitors and physical 
distancing cannot be maintained. 
 
 
Can the state help secure testing supplies?  How do I get them? 
 
MDHHS has set up a link for requesting testing assistance. It is COVID Tests/Support Request (Page 1 of 
2) (office.com).   MDHHS has also published an HFA and AFC COVID-19 Testing Financial Guidance and 
associated Testing Reimbursement Form to support facilities in implementing their testing plans. 
 
 
I am still having trouble securing needed PPE?  What resources are available to help my facility find 
the needed PPE? 
 
Contact your Regional Healthcare Coalition.  Early in the pandemic many Healthcare Coalitions were 
reserving PPE for hospitals and nursing homes, however many now have needed supplies and are able 
to provide them to HFAs and AFCs.  Information on how to contact your Regional Healthcare Coalition 
can be found at https://www.michigan.gov/mdhhs/0,5885,7-339-71548_54783_54826_56171-237197--
,00.html#hcc. 
 
 
 

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-533660--,00.html
https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-560384--,00.html
https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=h3D71Xc3rUKWaoku9HIl0ZGHyz3HKppAusICATcUVNlUOVMxMEJFWFVIUFA4MjZFWlJZRDI2SjRYMCQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=h3D71Xc3rUKWaoku9HIl0ZGHyz3HKppAusICATcUVNlUOVMxMEJFWFVIUFA4MjZFWlJZRDI2SjRYMCQlQCN0PWcu
https://www.michigan.gov/documents/coronavirus/HFA_AFC_Testing_-_Financial_Implications_11.02.20_update_706747_7.pdf
https://www.michigan.gov/documents/coronavirus/Testing_Reimbursement_Form_10.27.2020_SECURE_706296_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-71548_54783_54826_56171-237197--,00.html#hcc
https://www.michigan.gov/mdhhs/0,5885,7-339-71548_54783_54826_56171-237197--,00.html#hcc

